Transforming
Yesterday’s Strategies

Eagles Palace
Hotel and Spa

Congratulations and welcome to your Landmark vacation course, Transforming Yesterday’s
Strategies at the Eagles Palace Hotel & Spa from, September 23 — September 29, 2017. My
name is John Severson and this letter will introduce you to the Eagles Palace and give you the
information you will need to arrange your travel, get the necessary documentation for this
course, and let you know about the additional services we can provide.

Eagles Palace Hotel & Spa

Included in your tuition are six nights’ hotel accommodations, either for a single or double
occupancy, one 50-minute massage, breakfast and dinner daily, and a one time round trip
transfer between the Thessaloniki International Airport to the Eagles Palace Hotel & Spa. The
address for the hotel is Ouranoupolis, Halkidiki GR — 630 75, Greece. The telephone number is
+30 23770 31101-104 / 31047 and the fax is +30 23770 31383. Check-in time is 3:00 PM and
check out time is 12:00 PM. For more information, please visit the Hotel's website at:
www.eaglespalace.gr

TRAVEL INFORMATION

Please plan your flights to arrive into Thessaloniki no later than 1:00 PM on September 23 and
depart no earlier than 1:00 PM on September 29. Travel time between the airport and the hotel
is approximately 90 minutes. Because of the long distance from Thessaloniki, hired taxis
normally cost 150 euros each way and can hold up to three people.

As an added service, group round-trip transportation from the Thessaloniki International Airport
to the Eagles Palace Hotel & Spa is available on a limited basis, September 23 and September
29, 2017. A mini bus from the hotel will be used to pick up participants on those days. If you
wish to take advantage of this included service, please provide us with your flight information
no later than August 15, 2017. If you plan on extending your stay additional nights before or
after the course dates, please factor in the cost of taxi transportation in addition to the nightly
room charge (see rates on our travel registratin page).

Please fill out the travel information form on our website so that we may better assist your
travel needs. Visit www.acruiseworld.com/landmark/ and click on Transforming Yesterday's
Strategies - Greece (towards the bottom of the page); there you'll find the Traveler
Information Form.




PRE/POST NIGHT STAYS

If you wish to extend your holiday a few days either before or after the course dates (before
September 23" or the night of September 29" onward), we have negotiated special rates for
our group. A complete rundown of prices is at our website: www.acruiseworld.com/landmark.
You may also reserve and pay for your rooms when filling out your Traveler Information Form.
Please be aware that taxi transportation to/from the resort will be additional.

You also have the option of staying in Thessaloniki near the airport for those nights and then
catching our group shuttles on the shuttle dates. Please inquire about Thessaloniki hotel option
by emailing your request to john@acruiseworld.com.

PASSPORT REQUIREMENTS

If you are holding a European Community passport, no visas will be required to enter Greece.
For U.S. and Canadian citizens, a valid passport is required. All other nationalities should
check with their consulate for exact visa requirements to enter the European Union.

MASSAGE TREATMENT

One 50-minute massage is included in the course price. To reserve your massage service,
please list your choice of day on the Traveler Information Form.

TRAVEL INSURANCE

I highly recommend the purchase of travel insurance. Travel insurance protects you against
cancellation charges should an unforeseen event prevent you from attending. Please look in to
a provider of travel insurance in your area.

ADDITIONAL SERVICES

My office can assist you with special requests and reserving accommodations for extended
stays at Eagles Palace.

Please call my office at (626) 449-2811 or email me at john@acruiseworld.com, if you have

any questions.

Sincerely,

Dot Severson

John Severson
A CRUISE WORLD



